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Introducing the National Migraine Centre

A unique charity

The National Migraine Centre is the UK’s only charity providing diagnosis and treatment for the
one in seven people who suffer with migraine. Over more than four decades, our world-class
consultant neurologists and GP headache specialists have helped more than 64,000 people to
access effective treatment. Our dedicated team also leads patient education projects,
including the award-winning Heads Up podcast, alongside professional training for clinicians
and research into new treatments.

Our trustees are volunteer board members who set strategic direction, provide advice and
ensure the charity’s work continues to advance its objectives.

A lifeline for people with headache

The National Migraine Centre was founded in 1980 to provide treatment to those affected by
migraine and other primary headaches, to share skills and train professionals, to conduct and
promote research, and to improve self-management.

Neither private nor within the NHS, we remain the only charity in the UK dedicated to delivering
treatment for those affected by headache. Last year, we provided 1,375 consultations and
treatments to people affected by migraine and primary headache.

Our charity brings together some of the world’s most renowned headache clinicians, including
leading consultant neurologists and GP headache specialists who support the charity in both
governance and patient-facing roles.

Specialist treatment

National Migraine Centre clinicians are based around the UK, seeing patients affected by
migraine and primary headache nationwide using videolink technology. For those requiring
face-to-face treatments, such as Botox or nerve block injections, doctors offer in-person
appointments locally at special procedure clinics.

We also help those affected by migraine by improving self-management, with a range of tools,
including our Heads Up podcast and online guides providing essential, evidence-based
guidance and information.
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Our vision and values

Our charity exists to improve the support and treatment available to those with migraine. Our
vision drives us and our values guide all our work.

Our vision

Our vision is for all those affected by migraine to have access to life-changing support and
world class treatment. We empower people to take control of their headaches and lead better
lives by providing expert patient care, facilitating research, improving professional skills and
supporting better self-management.

Our values

We are:

Compassionate We are always patient focused, treating every individual with dignity and
respect. We extend that care and consideration to our clinicians, staff, trustees, supporters
and all those with whom we interact in the course of our work.

Expert We bring together leading clinicians, policymakers and researchers in the field of
headache treatment, continually striving to develop skills and expertise across our charity, the
NHS and wherever those affected by migraine seek treatment and support.

Professional We are dedicated to upholding the highest standards of professionalism and
integrity. We are committed to delivering safe, high-quality and evidence-based care for every
patient. We are always open, transparent and supportive.

Collaborative We work together with our patients to deliver the best outcomes for every
individual. We work with clinicians, charities, researchers and others to advance our vision.

Driven We are dedicated and passionate, single-minded in our commitment to improving the
lives of all those affected by headache. We actively work to improve access and transform
outcomes for everyone in need, always striving for equity in the provision of services and
support.
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About you

We’re particularly looking for applicants with the following skills and backgrounds –
but we don’t expect to find all these attributes in one person:

General practice
We are looking for a general practitioner with an interest in headache - ideally with 
experience of professional training, to advise on recruiting and training exceptional 
headache specialists.

Care Quality Commission 
Our service is inspected, monitored and regulated by the Care Quality Commission, 
so we are keen to find trustees with experience of CQC compliance.

Fundraising
We hope to increase our income from trusts, foundations and corporate partners –
but we need an experienced fundraiser to help guide the development of our 
fundraising strategy.

Human resources
Our team is small, without in-house HR specialism or agency support. We are seeking 
a trustee with HR experience and a good grasp of employment law to provide vital 
direction and advice.

Digital healthcare
We have only recently moved to operating almost exclusively within the online 
environment. Your expertise could inform our future development and direct our 
strategic growth.



Becoming a trustee

What does a trustee do?
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‘Trustees have overall control of a charity and are responsible for making sure it’s doing 
what it was set up to do. They may be known by other titles, such as: directors; board 
members; governors; committee members. Whatever they are called, trustees are the 
people who lead the charity and decide how it is run.’

The Charity Commission for England Wales

You can find out lots more about the role of trustees here:
www.gov.uk/guidance/charity-trustee-whats-involved

What’s in it for you

• You will be helping a small charity make a big difference to the lives of people in real 
need.

• Develop valuable skills, knowledge, experience and networks within the voluntary 
sector.

• Work alongside a committed and varied team of trustees, all striving to grow the 
National Migraine Centre’s charitable impact.

• Feel great by giving back!

Becoming a trustee is a wonderful way of gaining new skills and experiences – and a great 
way to feel you’re giving something back. Research by Getting on Board, which supports 
individuals to join charity boards and helps charities recruit trustees effectively, has 
found:

96% of trustees said they had learned new skills

84% said being a trustee made them happier

73% said it made them more confident

22% received a promotion at work because of becoming a trustee 



Applying

Time commitment

Board meetings are held remotely three times a year, although there may also be occasional
requirements to meet in person in London. Additionally, you will support your fellow trustees
and staff members on an ad hoc basis. The total time commitment averages around three
hours each month.

The roles are unpaid but we will pay travel expenses.

How we select candidates

We’ll review your application against the attributes we’re particularly looking for. We will also 
consider the following important qualities and consider how well you have evidenced them.
• A commitment to our vision and values 
• An ability to meet the time commitments for the role
• Integrity
• Strategic vision
• Good judgement and a clear vision
• Creative thinking
• A willingness to speak your mind, balanced with a respect for the opinions of others
• An acceptance of the legal duties, responsibilities and liabilities of trusteeship
• An ability to work effectively as a member of the team

How to apply

We’d love to hear from people of all backgrounds, from anywhere in the UK. It’s important to us 
that we represent all migraine sufferers and that our Board has the diversity of thought to 
underpin good governance.

You don’t need to have any previous trustee experience as we’ll provide training. 

To apply, just send us a copy of your CV, along with a short covering letter explaining why 
you’re applying and what you could bring to the National Migraine Centre.

Send applications to our Chief Executive, Dan Tickle, at: 
dan.tickle@nationalmigrainecentre.org.uk.

Closing date for applications: 9.00am, Monday 3 October 2022.

We plan to hold interviews remotely throughout the week commencing 17 October 2022.
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